TECHNICAL  QUALITIES   OF  THE   MANAGER
"It must be admitted, however, that to a certain extent
technical progress also contributed indirectly to the
failures and disappointments of our time. . . . The extreme
complications of modern national and international life
and economics is so misleading that masses of men cannot
understand how little they know about the realities and
facts.
r "I would never take the initiative in using the uncom-
plimentary word "masses" with reference to men if it were
not already an established modern expression. . . . The
general restlessness, strikes, racketeering and revolution
are not a compliment to the intelligence of mankind. All
this happens in spite of, and not because of, scientific and
engineering progress, and if the "masses" of mankind and
many of their present leaders would only acquire a part oj the
respect for truth and realities which an engineer takes for granted,
the general outlook would be very much better"
The statement at the end of this quotation is, or should
be, true. The trained man is likely to search for realities
because he knows that there is something basic or factual
behind most technical statements. In the political and
economic fields there is much which is "opinion" only and
the opportunities for misleading the public that much
greater. (Perhaps they love it, but I have my doubts.)
How often have I heard long arguments among people
(occasionally among those who ought to know better) on
subjects where the facts were easily obtainable. No one
thought of getting them. Don't, by the way, assume that
the fact-finder need be a dry old stick. He can still
exercise his argumentative characteristics on plenty of
subjects where it doesn't matter so much!
Two   other   opinions,   this  time   from   the   electrical
Engineering field, on this matter.    An editorial in the
^Electrical Review quotes Mr. W. M. Silvery, who suggests
that "an education primarily based on 'the humanities/
often accompanied by a complacent ignorance of tech-
nology, is-unlikely to produce men capable of governing a
world  that  becomes  more   and   more technical*'. . . .
"It is not  more  difficult to distinguish  among young
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